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DeVoe, S. E., & House, J. (2012).
Time, money, and happiness: How
does putting a price on time affect
our ability to smell the roses.
Journal of Experimental Social
Psychology, 48, 4667474,
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KaoKaoTalk giving you stress?

aurenk(@snu.ac.kr

A recent study by Leslie J.
Seltzer and colleagues indicates that
a phone call
significantly better for your mental
health than an instant message.

to your mother is

Human speech apparently has a
unique benefit in that it has the
ability to lower stress and increase
relational
that after exposing children to a
task, the children that
interact with their mothers

bonding. Seltzer found

stressful
didn’t
either in person or over the phone
showed higher
marker hormones (i.e.

levels of stress
salivary

PR

cortisol), Children with no parental
contact or those that used instant
messaging to communicate with
their parents,
levels of stress hormones. The
researchers suggest that the
hormonal differences are due to the
fact of hearing the sound of a
familiar voice,
The soothing and comforting words
of a parent can be more effective in
reducing the buildup
hormones than instant
messaging or no
communication at all.

showed the same

such as a parent.

of stressful
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The complexity of speech
necessitates a greater degree of
information than the written
language can provide. Tonal cues,
emotional color, and grammatically
complex content are intricately
woven together to create the
nuances of communication and
together they alter meaning.
Ultimately, all
then judged with respect to the
relationship to the speaker.
Therefore it’s not a surprise that
comforting words for a parent can
actually change the hormonal

communication 1is

balance in children. Words from a
mother can be just as powerful and
touch in lowering levels of salivary
cortisol
hormone),
levels of oxytocin

indicating

as, increasing
(a positive

relationship attachment hormone).

(a stress
as well

Given the rising popularity of
instant messaging it is important to
consider the potential tradeoff for
such a convenience.
becoming more stressed because we

Are we

have less verbal contact with others?
Do people feel more distant from
others because of instant messaging?
If you were stressed, what would be
your first choice for comfort talking
with someone
call, instant message, or nothing?

in person, a phone
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Whether you are a researcher,
teacher, or student, I would like to
hear your thoughts on the emerging
issue of communication. Send me
your thoughts to aurenk@snu ac kr
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